This is what 

India’s best 

health plan 

looks like
Welcome to Even Plus
The best health cover you’ve never seen before.

Your Even membership in plain terms
Going through terms and conditions is probably the last thing you want to do. But we’ve tried our best to
keep our terms really short and simple.

Who do I even call if I have questions?
080 4749 5555

hello@even.in

+91 - 8867900461

What makes your Even membership amazing

Managed

24x7

care:

personalised healthcare

In sickness and in health! Even doctors create your unique health profile and design specialised 

programs to improve your health and reduce the chances of hospitalisation.

Tax benefits: Under Section 80D of the Income Tax Act
Enjoy tax rebates on the insurance component of your Even plan. Please view the Certificate
of Insurance to know the exact amount you can claim as a tax benefit.

Cover for OPD: ₹10 lakh a year
Get unlimited consultations with Even doctors and free Even-approved lab tests and consultations
at recommended facilities and doctor’s practices.

`

Hospitalisation
You

cover: Up to ₹1 crore a year

have an individual and family cover (floater) to choose from. In the case of a family plan, you

have the flexibility to use the total cover among members any way you choose. Covid-19
hospitalisations are covered too.

Claims Process: Cashless/Reimbursement
Using an Even service comes with cashless benefits. Call us when you need consultations/tests/
hospitalisation. We will recommend facilities where you can use cashless services as per our insurer’s
T&Cs. Where we cannot make a service cashless, we will reimburse you as per our insurer’s T&Cs.

Waiting period: 1 year
We have the shortest standard waiting period, which only applies to certain conditions (marked by
code Excl02 in the IPD insurance policy terms). But you can use OPD (consultations and tests)
immediately from day 1.

`0

Co-pay: ₹0
Co-pay?

`

No

Room rent:

You’re

way.

No

You’ve

done your bit by paying us the subscription, we’ll hold our end of the bargain.

cap

entitled to a single occupancy

you need to be at the hospital.
subject to availability.

Just

AC

room (base level) with no room rent restrictions when

remember though, beds cannot be reserved and they are

General terms of your Even membership
Age limit
1 month to 70 years (inclusive)
Territorial validity of membership
Anywhere in India
Plan duration
12 months
Payment schedule
Pay on a monthly recurring basis or pay for a 12-month plan in one go.

`

Cancellations and refunds
You can cancel your Even membership and our insurance partner's group policy at any time. If you would
like to cancel your Even membership within 15 days of receiving your certificate of insurance, you will be
eligible for a full refund (provided you or any family member has not claimed or used our services).

If you or any family member has never used any Even service (in your Care, Lite, or Plus plan), we will
refund you the amount on a pro-rata basis based on the table below.

If you or any family member has used only OPD, we will refund you the IPD part of your plan on a pro-rata
basis based on the table below. If you or any family member has used only IPD, we will refund you the OPD
part of your plan on a pro-rata basis based on the table below.

Refunds for Even Care are only applicable (and pro-rata as per the table) if no Even or group insurance
services have been used.

Membership tenure

Refundable fees

Less than 3 months

65.00%

Exceeding 3 months but less than 6 months

45.00%

Exceeding 6 months but less than 9 months

25.00%

Exceeding 9 months

0.00%

What your Even plan covers

What’s Included?

What does that even mean?

Managed care

Even doctors create your unique health profile and design specialised 

programs to manage your health risks and wellness goals with 

in-house specialists.

Personal Even care team

You get a dedicated team of Even doctors, in-house specialists and
support to help you with consultations, emergencies, and membership
questions. Text them any time you need anything.

Diagnostics

Getting better begins with getting to the root of the problem. You
can get any Even-approved lab test (X-ray, blood tests, MRI, etc.) at a
medical facility recommended by your Even Care team.

If the tests can be done at home, we will arrange for a lab partner
to visit you.

Doctor consultations

Talk to our team of qualified and experienced in-house doctors when
you’re feeling unwell. Consultations with Even-recommended
specialists all over India are also covered.

We just ask that you speak to us first.

Teleconsultations

Get the best of healthcare from the comfort of your couch.
You get unlimited teleconsultations with our in-house doctors.

Covid-19 care

We’ve got your back through challenging times. You get free
teleconsultations from in-house doctors and Even-approved tests
to treat your condition.


One caveat though, we do not cover Covid-19 tests for travel.

Health check-up

Your health is our top priority, and you never have to worry that
we will underplay this.

We cover non-elective annual checkups and screenings at

Even-approved facilities. These can be done each year as soon as 

you renew your membership.

What your Even plan covers

What’s Included?

What does that even mean?

Physiotherapy

You have unlimited e-physiotherapy sessions with Even and 12 in-person
sessions/year with Even or or an external specialist recommended by the
Even care team.
Your condition will be reviewed after five sessions and physiotherapy
will stop if satisfactory ADL is achieved.

Mental health

Your mind matters. You have unlimited sessions with our in-house
psychologists exclusively.
Consultations and/or sessions with external psychologists/psychiatrists
are not covered whether or not recommended by Even.

Sexually transmitted 

infections & diseases

Consultations and tests (except screening tests) for STIs and STDs are 

covered when recommended by Even doctors.

Hospitalisation

This is when you need to be admitted to the inpatient department at
the hospital for one or more days.
Please inform us of any planned hospitalisation so we can make this
entire process cashless for you through our insurance partner.

Domiciliary hospitalisation

Medical expenses incurred by you for any illness or injury
requiring medical treatment taken at home will be covered as per
the insurer’s T&Cs.

Day-care procedures

Day care procedures are covered.

Please check insurer's T&Cs for definition and details.

Ambulance

Road ambulance expenses up to ₹5000 per use will be covered.

Covid-19 cover

Your hospital expenses will be cashless within our insurance partner’s
network as per their terms & conditions.

What your Even plan covers
What’s Included?

What does that even mean?

Accidents & Emergencies

Emergency means a serious medical condition or symptom resulting
from injury or sickness which arises suddenly and requires immediate
care and treatment to avoid jeopardy to the life or serious damage to
the health of a Person. The emergency continues until the condition of
the Person stabilizes and the continuing medical condition or symptoms
are not considered an Emergency anymore.

We hope you never have to use this. But if you do, your hospitalisation
expenses will be covered anywhere in India.

Rehabilitation

A rehabilitation treatment is designed for recovery from injury or illness
to as normal a condition as possible.
You will have access to 12 sessions/year with an Even-approved
specialist.
Post-surgical rehab is applicable until 180 days after your surgery.

Organ donation

All hospitalisation expenses will be covered if you are receiving the organ.
Expenses made towards your donor will be covered up to 5% of the
claim amount for harvesting as per our insurance partners’ T&Cs.

Internal congenital diseases

or anomalies

Internal or invisible medical conditions that are present at or before
birth are covered as per our insurance partner’s T&Cs.

Second medical opinion

Following your visit with an Even doctor, you can get a second
opinion with the Even doctor's approval for the same medical
condition from up to two super-specialists. Repeat tests will not be
covered unless deemed medically necessary by Even doctors.

What your Even plan does not cover
We are working on making the Even cover even more complete, but the following things are not covered
as per our insurance partner's policy terms.

What’s Excluded?

What does that even mean?

Maternity care

Consultations are covered.
Any tests, medical treatment or any expenses related to pregnancy,
ante-natal/post-natal checkups, childbirth or its complications or any
expenses towards lawful termination of pregnancy, are not covered.
Exception: Ectopic pregnancy is covered under IPD as per our insurer’s T&Cs.

Dental procedures

Consultations only with a general dentist are covered.
Any diagnostics or treatment related to teeth or structures supporting
teeth, including examinations, cleanings, implants, fillings (where
appropriate), crowns, extractions and surgery are not covered.
Exception: Dental procedures are covered if they are required due to an
accident (IPD) subject to our insurance partner's policy terms. Dental Xrays are also covered.

Eyewear and surgeries

Examinations and diagnostics are covered as per insurer's T&Cs.
However, eyewear (contact lenses/spectacles/sunglasses) or any surgeries
or procedures that correct eyesight are not covered unless specified in the
insurance partner’s T&Cs.

Medications & consumables

Pharmacy purchases (drugs, other consumables etc) in OPD are not covered.
Exception: Pre and post-hospitalisation expenses and prescribed
medicines administered during IPD hospitalisation and Day Care
are covered as per the insurance partner's T&Cs.

Non-medical expenses

Non-medical expenses are not covered. Additional charges for special
OPD such as Executive, Special, NRI, Fastrack, Evening OPD are not
covered. Please view insurer's T&Cs.

Vaccination

Vaccinations of any kind for any age group are not covered.

What your Even plan does not cover

What’s Excluded?

What does that even mean?

Prosthetic & devices

Prosthetics, unless implanted internally via surgery, are not covered.
Examples include a walking aid, hearing aid, spectacles etc.
Cochlear implant expenses up to 50% of your IPD cover
will be paid for as per the insurance partner ’s T&Cs.
Exception:

Cosmetic treatments &

plastic surgeries

These are surgeries and treatments that change, restore, or enhance
physical appearance.
These surgeries or procedures or any related expenses made before or
after these surgeries or procedures are not covered, unless they are
required (as certified by the attending Doctor) for reconstruction after
an accident or cancer, in order to reduce an immediate health risk.

B

ariatric surgery

Gender reassignment

procedure

This surgery is not covered when it is done for cosmetic/aesthetic reasons
or for treating drug-induced obesity, untreated hormonal imbalance,
psychiatric and eating disorders.

These are all the surgical procedures that a patient undergoes to
change the sex they were assigned at birth.
These surgeries or procedures or any related expenses made before or
after these surgeries or procedures are not covered.

Sexual disorders, erectile

dysfunction, sterility, fertility

& IVF

Consultations, diagnostics, or treatment of sexual disorder including
impotence (irrespective of the cause) and anything related to sterility,
fertility or sterilisation is not covered.

Sleep disorders and 

sleep problems

Any treatment directly or indirectly related to sleep disorders and sleep
problems, such as snoring, insomnia or sleep apnoea will not be covered.
Any devices bought for such disorders will not be covered.

Ayush treatment

Treatments or hospitalisation administered under Ayurveda, Yoga and
Naturopathy, Unani, Siddha and Homeopathy systems are not covered.

What your Even plan does not cover

What’s Excluded?

What does that even mean?

Occupational therapy

This kind of therapy is required for patients with either traumatic injury
and illnesses or birth defects to help them perform daily activities such as
eating, bathing, using the bathroom, etc. This therapy is not covered.

Hazardous or adventure

sports

Treatment for injuries arising from adventure sports as a professional will
not be covered. If the activity was carried out recreationally under the
supervision of a professional, then it will be covered as per insurer's T&Cs

Unproven or experimental

treatment

These are treatments or procedures that have not undergone rigorous 

testing for their safety or effectiveness. Some examples are acupuncture, 

chiropractic and new, unapproved drugs. These kinds of treatments are 

not covered.

G

enetic testing

Tests performed to identify variations in genes that can cause or increase
the risk of a genetic disorder, or tests to establish ancestry/parenthood
are not covered.

Stem cell therapy

Any stem cell therapy or transplant, and harvesting or storing of stem 

cells is not covered except Bone Marrow Transplant in accordance with 

the insurance partner’s T&Cs.

Artificial Life Maintenance

Such procedures include but are not limited to using a life support
machine to maintain a patient in a vegetative state. Expenses for this will
not be covered.
All expenses up to the date the treating doctor confirms that the patient
is in a vegetative state will be covered per insurance partner’s T&Cs.

External congenital diseases

or anomalies

External or visible medical conditions that are present at or before birth
are not covered (for example cleft lip).

Unjustified or unwarranted

hospitalisation

Expenses arising out of admitting yourself into the hospital solely for 

physiotherapy, evaluation, investigations, diagnosis or observation 

service unless a claim is accepted will not be covered.

How do I use Even?
For consultations and lab tests (OPD)

Step 1

Book a consultation with us
Book a quick teleconsultation with our in-house doctors on the Even app any time you
need us.

Step 2

We unlock the payment scanner

Step 3

We pay your bill

Step 4

Share your docs

If the Even doctors recommend a specialist consultation or a test, we will unlock the
Even payment scanner for you to use at the recommended facility. Wherever possible,
we will arrange a home sample collection for you for prescribed tests.

Use the Even payment scanner to scan the UPI code at the facility. Enter the amount
and we’ll pay for it then and there! If for some reason payments do not go through,
we will reimburse you.

Upload bills, doctor notes, prescriptions, etc on the Even app to reactivate it for the
next use.

Small emergencies?

Please click the phone button on the app to contact us directly
for immediate care for cases such as a broken arm, foot etc.

For planned hospitalisation (IPD)

Just give us a call and we will guide you through the hospitalisation process and make
sure your hospital experience is as smooth as possible.

Emergency care

Call us as soon as possible (within 24 hours) so we can understand which hospital you are in and help you
with all the paperwork. Please submit all proofs and bills with us and we will coordinate reimbursements
through our insurance partner.
Please note Emergency is a life-threatening situation that requires immediate medical attention.  
Examples include a road accident, a heart attack, a stroke, etc. Please use this service wisely.

Calling an ambulance with Even

Please call 1800-121-3882 for our partner ambulance. Our
ambulance partners will verify the caller with an OTP and an
ambulance will be on its way to take you to the nearest
available medical facility.
If you find yourself in a situation where you cannot use our
partner ambulance service, do not worry, use any ambulance
service and we will reimburse you as per the insurer’s T&Cs.

Bear in mind that some of the terms of the policy document(s) mentioned here and here will be specified in your final
Certificate of Insurance (CoI). This Certificate of Insurance will have your sum insured and the specific inclusions and
exclusions. These will agree with what we have said in this document. In all cases of disputes, the policy documents
and CoI will take precedence.

